
Personal Information: 
Managing the Risks



The Hidden Risks
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“Global competition 
has converted every 

industry into an 
information industry 
hungry for as much 
information about 
their clientele as 

possible”

 





The Ten Principles

I. Accountability
II. Identifying Purpose
III. Consent
IV. Limiting Collection
V. Limiting Use, Disclosure and Retention
VI. Accuracy
VII Safeguards
VIII. Openness
IX. Individual Access
X. Challenging Compliance
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Staples
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Accountability

Safeguards

Privacy Management Framework
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Wireless Devices and Networks
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• Human Resources and Skills Development 
Canada (HRSDC)

• Indian and Northern Affairs Canada (INAC)
• Health Canada (HC)
• Correctional Service of Canada (CSC)
• Canada Mortgage and Housing Corporation 

(CMHC)
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Financial Transactions and Reports 
Analysis Centre of Canada (FINTRAC)
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Mortgage Brokers
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Disposal – Paper Waste and Computers
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Safeguarding Data – What Can You Do?
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What’s Next for Privacy?

14



Questions?
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